
En caso de emergencia favor de comunicarse con: Agencia Consignataria del Sureste S.A de C.V - COZUMEL. Persona de Contacto: Fernando Caceres Echavarria, Correo 
electrónico: fcaceres@aconsur.com, Teléfono: 52 987 87 24443 / 52 987 87 11135

WELCOME TO COZUMEL
Cozumel is considered the “crown jewel” of the Mexican-Caribbean. With powdery white 
sands, crystal clear waters, protected environment sand snorkeling or scuba diving among 
schools of fish, it’s an underwater play ground! The primary language is Spanish, however, 
English is widely spoken. Visitors shop for traditional handicrafts, such as Talavera pottery, 
sterling silver, authentic vanilla, as well as, duty-free jewelry and watches. Plus, enjoy the 
opportunity to dine seaside with friendly local Cozumel residents. This island, splashed with 
romantic cocktails, will leave you wanting more of this refreshing getaway.	
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AVAILABLE EXCLUSIVELY AT EFFY SHOPS ON BOARD

THE LE VIAN® ONBOARD COLLECTION FEATURES STYLES DESIGNED 
EXCLUSIVELY FOR THE SHIPS THAT YOU WON’T FIND ANYWHERE ELSE!

Dreamer
SHOPPING ASHORE GUARANTEE 
Shop with confidence. All merchants on this map have been carefully selected; each offers a 30-day guarantee to cruise line guests. This guarantee ensures buyers that all recommended merchants will repair 
or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s remorse, watches, and lost or stolen merchandise. Some watches and other branded merchandise will be repaired or replaced by 
the brand’s service centers. Many stores in port offer their own guarantees; please see sales associate for additional information. For purposes of determining quality and value of jewelry related to a buyer’s 
complaint, only appraisals secured by a buyer from gem laboratories or independent graduate gemologists not affiliated with jewelry retailing will be acceptable. Watches and other branded merchandise 
valuation comparisons must be based on retail prices offered by authorized brand retailers. All returns must be authorized by the merchant. Please ask about individual store return policies before purchase. 
The Port & Shopping Program is offered and operated solely by HFGM corp., Which stands behind all customer relations claims relating to the guarantee. Participating merchants have paid an advertising 
fee to hfgm for inclusion in this program. If you become aware of a problem during your cruise, please contact the Port & Shopping Guide on your ship for immediate assistance. If a problem arises after your 
cruise but within 30 days of the purchase date, you may initiate your claim by contacting the customer relations department at HFGM. HFGM corp., Is not owned by and is not an affiliate / subsidiary of Norwegian Cruise Line. 
For customer service, contact customer service@hfgmedia.com / 7 w 45th street, New York, NY 10036

L A B O R A T O R Y - G R O W N  D I A M O N D S

truelovediamonds.com

PORT EXPERIENCES

COZUMEL WELCOME SIGN

CORAL REEFS MONUMENT

Located downtown, 
this sculpture 
features two 

scuba divers and a 
fountain.

Located at the  International Pier.

1. EFFY JEWELRY
Handmade fine jewelry since 1979; direct from New York 
City’s diamond district and now selling to the public

Designs by Mr. Effy Hematian, the “King of Colored 
Gemstones”. Every piece of Effy jewelry comes with a lifetime 
guarantee. True Love Colored Diamonds: Yellow, Blue, Black & 
Espresso. Colored Gemstones: Tanzanite, Rubies, Sapphires, 
Emeralds & more

2. EFFY HEMATIAN NEW YORK 
BOUTIQUE
Explore the newest collection from the famed New York 
designer, Effy Hematian

An exclusive collection of one-of-a-kind jewelry pieces. Each 
design is curated around a rare & exquisite gemstone: Paraiba 
Tourmalines, Yellow Diamonds, Opals, Rubies, Emeralds, 
Tanzanite & more

3. CARILOHA
Bedding, Bath & Apparel Made of Soft, Sustainable 
Bamboo Viscose

Feel the difference of luxuriously soft, carbon-neutral bamboo 
for yourself. Twice as soft and 3 degrees cooler than cotton + 
odor, allergy resistant Bedding Suite: mattress, base, sheets, 
pillows; ship free to continental U.S. Bamboo Bath: towel 
sets, bath sheets, robes; ship free to continental U.S. Bamboo 
Apparel: shirts, socks, underwear, fitness, and more

4. DEL SOL
World’s largest retailer of color-changing clothing and 
accessories

Just Add Sun®: Del Sol products change colors with 
sunlight. Island Collection: one-stop shop for custom, 
island apparel. Solize™ Sunglasses: polarized lenses, 
lifetime guarantee. Nail Polish & Accessories: polish, 
jewelry, hair clips. Sun Smart: beach towels, totes, balls, 
water bottles, etc.

5. SPICE AND TEA MARKET
Healthy food. Healthy beauty. Healthy life.	  
100% organic and all natural spices, medicinal teas and 
more. Over 300 local products: Mexican teas, salsas, 
sauces, pure vanilla extract, agave, honey.All natural beauty 
products: shampoos, soaps and spa kits.

6. CHILE TEQUILA
100% pure blue agave tequila, small batch, family 
owed.

More than 50 different unique tequilas only found in 
Cozumel, Mexico. Free tequila samples!

7. ISLAND LOTTERY 
A piece of Mexico to go... 
Mexican handcrafted souvenirs, ceramics, leather bags, 
tequila shots and .925 sterling silver jewelry. Mexican 
vanilla, local tequilas, over-the-counter pharmacy and 
more. Destination T-shirts, caps, pants, shorts and much 
more.

8. MAYAN FIESTA RUM CAKES & GIFTS
A “MUST STOP” when in Cozumel! A real taste of the 
tropics!	

A selection of flavored rum cakes from strawberry daiquiri 
to red velvet. Don’t miss the wall of fire and enjoy spices, 
salsas and a little Mexican heat. Authentic Mexican 
Vanilla, double strength, BLUE cap, dark, clear or both.	

INTERNATIONAL INTERNATIONAL 
PIERPIER

6C

3A

6B

6A

6D

4A

8A

1A/2A
©

 H
FG

M
. A

ll 
R

ig
ht

s 
R

es
er

ve
d

 0
4/

11
/2

0
25

5 TA  AV E .  N T E .

5 TA  AV E .  N T E .

5 TA  AV E .  N T E .

5 TA  AV E .  N T E .

C A L L E  1  S U R

C A L L E  1  S U R

C A L L E  5  S U R

C A L L E  5  S U R

C A L L E  3  S U R

C A L L E  3  S U R

C ALLE  7  SUR

C ALLE  7  SUR

C A L L E  D R .  A .  R O S A D O  S A L A S

C A L L E  D R .  A .  R O S A D O  S A L A S
AV E .  L I C .  B E N I T O  J UÁ R E Z

AV E .  L I C .  B E N I T O  J UÁ R E Z

AV E .  R A FA E L  E .  M E L G A R

AV E .  R A FA E L  E .  M E L G A R

4B3B

6F

5

DOWNTOWNDOWNTOWN
COZUMELCOZUMEL

MEXICOMEXICO

3C

6E

7

8B

Synagogue
& Kosher 1B/2B

C ARRETER A COSTER A SUR

C ARRETER A COSTER A SUR

PUERTA MAYA  PUERTA MAYA  
PIERPIER

4
1B

2B
3B

COZUMEL

EMERGENCY CONTACTS

Mexico City International Pier
You have a couple of options based 
on the ship’s docking location: you 

can either stroll or take a taxi to 
downtown. Feel free to check in with 
your shopping guide for additional 

information.

Spanish Mexican
Peso

(MXN)

LANGUAGECAPITAL CURRENCY LOCATION
HOW TO GET

TO DOWNTOWN


