
Location
Welcome to Hawaii’s 

capital 
& largest city.

Currency
U.S. dollar

Language
English and 
Hawaiian

Population
905,034

Taxi, shuttle, & 
buses available. 
Airport is 6 mi. 

from port.

HAWAII
HONOLULU

WELCOME 
TO HONOLULU
This legendary locale is revered 
for its world-famous surfing at 
Waikiki Beach, respected as the 
site of Pearl Harbor and the National Memorial 
Cemetery of the Pacific, and recognized for its lush landscape 
that’s unlike any other in the world. With the Koolau Mountains and 
Diamond Head volcano towering over the icy blue Pacific, Honolulu has 
a colorful array of ways to spend a day in port. Whether you’re a history 
buff, adventure seeker, nature lover, beach goer or foodie, this fascinating 
vacation destination does not disappoint. Don’t miss a shopping trip to Ala 
Moana—it’s one of the world’s largest open-air shopping centers and about 
2 miles from port.

EMERGENCY CONTACTS
In case of emergency, please contact: Norwegian Cruise Line, 2880 Kilihau St. Honolulu, HI. 96819  
Port Operations Manager: Mr. Carlos Gonzalez  |  +1 786-516-4041  |  cagonzalez@nclcorp.com  

SHOPPING ASHORE GUARANTEE 
Shop with confidence. All merchants on this map have been carefully selected; each offers a 30-day guarantee to cruise line guests. This guarantee ensures buyers that all recommended 
merchants will repair or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s remorse, watches, and lost or stolen merchandise. Some watches and other branded 
merchandise will be repaired or replaced by the brand’s service centers. Many stores in port offer their own guarantees; please see sales associate for additional information. For 
purposes of determining quality and value of jewelry related to a buyer’s complaint, only appraisals secured by a buyer from gem laboratories or independent graduate gemologists not 
affiliated with jewelry retailing will be acceptable. Watches and other branded merchandise valuation comparisons must be based on retail prices offered by authorized brand retailers. 
All returns must be authorized by the merchant. Please ask about individual store return policies before purchase. The Port & Shopping Program is offered and operated solely by HFGM 
corp., Which stands behind all customer relations claims relating to the guarantee. Participating merchants have paid an advertising fee to hfgm for inclusion in this program. If you become aware of a problem 
during your cruise, please contact the Port & Shopping Guide on your ship for immediate assistance. If a problem arises after your cruise but within 30 days of the purchase date, you may initiate your claim by 
contacting the customer relations department at HFGM. HFGM corp., Is not owned by and is not an affiliate / subsidiary of Norwegian Cruise Line. For customer service, contact customer service@hfgmedia.
com / 7 w 45th street, New York, NY 10036
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Our ship

DID YOU KNOW?
Before Hawaii was annexed by the United States  

in 1898, Honolulu was occupied by the Russians, French, 
and British, on separate occasions.

1. HILO HATTIE 

The Store Of Hawaii Since 1963

Offering the island’s largest selection of Kona 
coffees and other great made-on-Hawaii Island 
products and gifts. Largest selection of Made in 
Hawaii gifts, souvenirs, and gourmet food.Domestic 
and international shipping is available. Hundreds 
of clothing styles and exclusive Hawaiian prints. 
Largest manufacturer of Made in Hawaii resort & 
casual fashions.

All liquor purchased on shore will be collected at the gangway and stored until the last day of the cruise.  
You will be given a receipt at the time of collection which includes pick up information.
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PORT EXPERIENCES

Explore Honolulu highlights 
Pearl Harbor, National 
Memorial Cemetery, Hawaii’s 
first Christian church, lolani 
Palace & Washington Place.

A    PEARL HARBOR, HONOLULU CITY

Tour 2 historical sites that 
marked the beginning and end 
of WWII for the United States: 
Pearl Harbor and the USS 
Missouri.

B    PEARL HARBOR, USS MISSOURI

Ride around Oahu for views of 
Diamond Head, the South Shore 
beaches, North Shore surfing 
with the Banzai Pipeline, a lunch 
stop & Dole Plantation.

C    GRAND CIRCLE ISLAND TOUR

B

POST & BANK
A US Post Office is located inside Ala 
Moana Center. Banks are on King St., 
Bishop St. & Kapiolani Blvd.

DOCKING
Ships sail into Honolulu Harbor and 
dock at the cruise ship terminal.

TAKE ASHORE
SHIP ROOM KEY

PHOTO ID

CASH & CARDS

PORT & SHOPPING MAP
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