
EMERGENCY CONTACTS In case of emergency, please contact: Norwegian Cruise Line, 2880 Kilihau St. Honolulu, HI. 96819  
Port Operations Manager: Mr. Carlos Gonzalez  |  +1 786-516-4041  |  cagonzalez@nclcorp.com  

SHOPPING ASHORE GUARANTEE 
Shop with confidence. All merchants on this map have been carefully selected; each offers a 30-day guarantee to cruise line guests. This guarantee ensures buyers that all recommended 
merchants will repair or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s remorse, watches, and lost or stolen merchandise. Some watches and other branded 
merchandise will be repaired or replaced by the brand’s service centers. Many stores in port offer their own guarantees; please see sales associate for additional information. For 
purposes of determining quality and value of jewelry related to a buyer’s complaint, only appraisals secured by a buyer from gem laboratories or independent graduate gemologists not 
affiliated with jewelry retailing will be acceptable. Watches and other branded merchandise valuation comparisons must be based on retail prices offered by authorized brand retailers. 
All returns must be authorized by the merchant. Please ask about individual store return policies before purchase. The Port & Shopping Program is offered and operated solely by HFGM 
corp., Which stands behind all customer relations claims relating to the guarantee. Participating merchants have paid an advertising fee to hfgm for inclusion in this program. If you become aware of a problem 
during your cruise, please contact the Port & Shopping Guide on your ship for immediate assistance. If a problem arises after your cruise but within 30 days of the purchase date, you may initiate your claim by 
contacting the customer relations department at HFGM. HFGM corp., Is not owned by and is not an affiliate / subsidiary of Norwegian Cruise Line. For customer service, contact customer service@hfgmedia.
com / 7 w 45th street, New York, NY 10036

1. HILO HATTIE 

The Store Of Hawaii Since 1963

Free round trip shuttle from pier directly to Hilo 
Hattie. Offering the island’s largest selection of 
Kona coffees and other great made on Hawaii 
Island products and gifts. Largest selection of Made 
in Hawaii gifts, souvenirs and gourmet food. Enjoy 
Free macadamia nuts & chocolate tasting. Domestic 
and international shipping available. Hundreds of 
clothing styles and exclusive Hawaiian prints. Largest 
manufacturer of Made in Hawaii resort & casual 
fashions

2. DEL SOL

World’s Largest Retailer of Color-Changing 
Clothing And Accessories

Just Add Sun®: Del Sol products change colors 
with sunlight. Solize™ Sunglasses: polarized 
lenses, lifetime guarantee. Sun Smart: beach 
towels, totes, balls, water bottles, etc.

3. CARILOHA

Eco-comfort Bedding, Clothing & Bath 

Made of Sustainable Viscose from Bamboo 
Feel the difference of ultra-soft, carbon-
neutral bamboo for yourself. Twice as soft, 
and 3 degrees cooler than cotton. Odor- and 
allergy-resistant. Bedding Suite ™: mattress, 
base, sheets, pillows. Bamboo Bath: towel 
sets, bath sheets, robes. Free shipping to 
continental US.
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All liquor purchased on shore will be collected at the gangway and stored until the last day of the cruise.  
You will be given a receipt at the time of collection which includes pick up information.

PORT EXPERIENCES

A    HISTORIC KONA

Visit a national historic park that’s 
one of Hawaii’s most sacred 
sites. View biblical murals at 
the Painted Church. Enjoy Kona 
coffee at a coffee mill.

Enjoy tastings of 2 
Hawaiian classics- coffee 
and chocolate- and see 
how both are made.

B    KONA MOCHA

Zip down the coast to Kealakekua 
Bay marine preserve, site of the 
Captain Cook monument and 
220+ varieties of marine life 
ready to be snorkled.

C    ZODIAC RAFT & SNORKEL
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On the shores of 
Kailua Bay & south 

side of Hualalai 
volcano.

Currency
U.S. dollar

Language
English and 
Hawaiian

Population
905,034

Taxi, shuttle, & 
buses available. 
Airport is 8 mi. 

from port.

HAWAII
KAILUA-KONA

WELCOME TO 
KAILUA-KONA
Welcome to the west side of 
Hawaii’s Big Island, famous for calm 
waters and strong coffees. The crowds 
here are smaller and the vibe more relaxed. Snorkeling 
in South Kona is a must. Kealakekua Bay preserve, about 20 miles 
from port, boasts 220+ tropical species. It also marks the spot of 
the Captain Cook monument. Nearby, Puuhonua o Honaunau is one of 
Hawaii’s sacred sites. Tour the centuries-old temple and fishponds. Or take 
a 20-min. trip north to chill on the quiet white sands of Manini’owali Beach. 
Staying in town? Kona is walkable with historic sites like Hulihee Palace 
circa 1838. For the foodies, don’t miss a tour of Kona’s coffee and chocolate 
farms, and dine on local poke.    
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KAUAI POST & BANK
A US Post Office is on Palani Road. 
There are 5 major banks & Western 
Union in town.

DOCKING
The ship anchors in Kailua Bay 
and tenders to the pier.

TAKE ASHORE
SHIP ROOM KEY

PHOTO ID

CASH & CARDS

PORT & SHOPPING MAP


