
SHOPPING ASHORE GUARANTEE 
Shop with confidence. All merchants on this map have been carefully selected; each offers a 60-day guarantee to cruise line guests. This guarantee ensures buyers that all 
recommended merchants will repair or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s remorse, watches, and lost or stolen merchandise. Some watches and 
other branded merchandise will be repaired or replaced by the brand’s service centers. Many stores in port offer their own guarantees; please see sales associate for additional 
information. For purposes of determining quality and value of jewelry related to a buyer’s complaint, only appraisals secured by a buyer from gem laboratories or independent 
graduate gemologists not affiliated with jewelry retailing will be acceptable. Watches and other branded merchandise valuation comparisons must be based on retail prices 
offered by authorized brand retailers. All returns must be authorized by the merchant. Please ask about individual store return policies before purchase. The Port & Shopping 
Program is offered and operated solely by HFGM corp., Which stands behind all customer relations claims relating to the guarantee. Participating merchants have paid an 
advertising fee to hfgm for inclusion in this program. If you become aware of a problem during your cruise, please contact the Port & Shopping Guide on your ship for immediate assistance. If a problem 
arises after your cruise but within 30 days of the purchase date, you may initiate your claim by contacting the customer relations department at HFGM. HFGM corp., Is not owned by and is not an affiliate 
/ subsidiary of Norwegian Cruise Line. For customer service, contact customer service@hfgmedia.com / 7 w 45th street, New York, NY 10036

CURRENCY
US dollar (USD)KETCHIKAN

WELCOME TO

LANGUAGE 
English

HOW TO GET TO DOWNTOWN 
Ships dock at the new Port of 
Ward Cove. Buses & shuttles 

transport to downtown about 
7 miles away.

1. EFFY JEWELRY
Handmade Fine Jewelry Since 1979, 
Direct from NYC Diamond District, Now 
Selling to the Public
Designs by Mr. Effy Hematian, the “King 
of Color.” Every piece of EFFY jewelry 
comes with a Lifetime Warranty, proudly 
made in the USA. Diamonds: White, 
Yellow, Blue, Black & Espresso. Colored 
Gemstones: Nahla Tanzanite, Rubies, 
Sapphires, Emeralds & more.

2. EFFY HEMATIAN NEW YORK 
BOUTIQUE
Explore the Newest Collection from 
Famed New York Designer, Effy 
Hematian
A collection of one-of-a-kind designs, 
each one curated around an exquisite 
colored gemstone. Featuring Paraiba 
tourmalines, yellow diamonds, opals, 
rubies, emeralds and more.

3. CARILOHA
Eco-comfort Bedding, Clothing & Bath 
Made of Sustainable Viscose from 
Bamboo

Feel the difference of ultra-soft, carbon-
neutral bamboo for yourself. Twice as 
soft, and 3 degrees cooler than cotton. 

Odor- and allergy-resistant. Bedding 
Suite™: mattress, base, sheets, pillows. 
Bundle & save up to $700. Bamboo 
Bath: towel sets, bath sheets, robes. 
Exclusive Alaska Collection: sheets, shirts, 
underwear & more. Free shipping to 
continental US.

4. DEL SOL
Exclusive Alaska-inspired Clothing 
& Accessories Change Colors with 
Sunlight
Just Add Sun®: Alaska shirt designs come 
to life in sunlight. Alaska Collection: one-
stop shop for Alaska-themed apparel. 
Solize Sunglasses: glaciers are better 
with polarized, lifetime-guaranteed 
lenses. Nail Polish & Accessories: famous 
polish, jewelry, hair clips. Sun Smart 
Alaska: hats, water bottles, tote bags.

5. MONARCH JEWELS
Alaska’s Largest Independent Jewelry 
Retailer
Home of the Reversible Diamond 
Omega Necklace. Amazing brands 
like Mark Henry, Korite, Le Vian, John 
Hardy, Citizen, Fope. Orocal natural 
gold quartz and gold nuggets. Precious, 
semi-precious and rare gemstones. 2 
convenient locations at Berth 1 & Berth 3.

6. JULIE’S FINE JEWELRY & ART
Celebrating 30 Years, Alaskan Owned 
and Operated
Orocal: certified natural gold quartz and 
gold nuggets. Jewelry sets in sterling 
silver and 14K gold. Korite Ammolite: 
Discover this colorful precious gemstone 
in store. Sculpture Gallery: with one-on-
a-kind pieces with signed certificates by 
the artist. Alaskan-made totems, knives, 
jade, ivory and jewelry.

7. INFINITY JEWELRY
Family Owned
Home to natural blue zircon GLACIER 
GEMS. Natural white & colored 
diamonds, gold nuggets, emeralds, 
rubies & sapphires. Alexandrite by 
Steven Royce, DUNE JEWELRY, Hulchi 
Belluni, Maurice Lacroix, Raymond Weil, 
Shinola & pre-owned Rolex. Free Infinity 
Bracelet for every guest who stops by!

8. COLORS
Making Memories Since 1999
One-of-a-kind moose antler and teak 
wood carvings. Unique variety of 
Alaskan-made and Alaskan-themed gift 
items starting at only $10.

9. GREAT ALASKAN 
LUMBERJACK SHOW
Enjoy a Rowdy Good Time
Get ready for flying wood chips and 
men free falling from trees! This 1-hour 
show depicts Alaska’s logging history 
with thrilling displays of strength and 
agility. One block from pier with 
covered, heated, cushioned grandstands. 
Accessible seating. Company store with 
Alaskan souvenirs.

10. EXPERIENCE ALASKA 
TOURS
Time-of-Your-Life Crabbing Adventure
Bring the kids, bring your camera, 
and get excited for the Wilderness 
Exploration & Crab Feast in the Tongass 
National Forest. Experience a day in 
the life of a crabber, and then dine on 
delectable Alaskan Dungeness crab. See 
your Shore Excursion Desk onboard.

11. SITKA FUR GALLERY
World-Class Selection of Furs Since 
1967

Alaskan furrier with factory direct pricing. 
Offering traditional and contemporary 
fur coats, blankets, slippers, dolls and 
accessories. They make most of their furs 
and specialize in custom designs.

12. SCANLON GALLERY
Alaskan Art by Alaskan Artists
Since 1972, Scanlon Gallery has offered 
the finest in Alaskan art from the spirit and 
character of the people who live here. 
Original paintings, prints, photography, 
antler carvings, soapstone sculptures, 
bronzes, glass and handcrafted jewelry.

13. ARCTIC SPIRIT GALLERY
Representing Alaskan & Northwest 
Coast Native Artists
Arctic Spirit Gallery is your authentic, 
unique and joyful connection to the art of 
the indigenous cultures of Alaska & the 
Northwest Coast.

14. DUNE BOUTIQUE
An Alaskan Jewelry Experience
Handcrafted jewelry customized with 
sand and earth elements from Alaska. 
Forget-Me-Not flower petals, white 
quartz & gold flake, glacier mix, Alaskan 
sand. Experience our Sand Artist, Alexia 
DeHoyos, handcraft your custom jewelry 
while you wait. Woman-owned, lifetime 
warranty, over $250,000 donated to 
coastal preservation & global causes.

15. GOLDEN NUGGET XPRESS
Experience a Little of Ketchikan All in One 
Store
Your one-stop shop for everything 
from over-the-counter items to souvenir 
gifts. Made-in-Alaska soaps, lip balms, 
Devil’s Club salve, North Pole Coffee, 
Tortuga Bourbon Cake, jams, jellies, and 
chocolate.

16. SOCKEYE SAM´S
Family Owned & Operated by 3rd 
Generation Alaskans
7,000+ square feet. Starlight original 
sculptures, soapstone and mammoth 
ivory carvings by artist Eddie Lee, and 
carved antlers by B. Merry Studios. One-
stop-shop with a gallery, clothing area, 
gift curio, Alaskan ulus, scrimshaw knives, 
smoked salmon and sweets.

PORT EXPERIENCES

RECOMMENDED SHOPPING

Explore Misty Fjords and Rudyerd 
Bay. Admire the volcanic spire of 
New Eddystone Rock. Learn the 
natural history of the fjords on this 
stunning tour.

Ride through the wilderness in 
a UTV designed for off-road 
adventure and admire the majestic 
panoramas on your way to 
Mahoney Lake and Falls.

​​The Salmon Capital of the World, where all 5 species of wild Pacific 
salmon return to the waterways to spawn just as they did in 1885 
when the town was founded. Ketchikan’s average rainfall—locally 
called liquid sunshine—is over 200 inches, so bring your waterproof 
gear ashore. Whether you decide to explore the great outdoors of 
the 2.3 million-acre Misty Fjords National Monument, or cultural 
attractions like Totem Bight State Historic Site and Saxman Native 
Village, or stay in town for a stroll along the Creek Street historic 
boardwalk, this scenic fishing village with a strong Native influence 
will wow you with its artistic soul and lush wilderness.
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