
EMERGENCY CONTACTS In case of emergency, please contact: Norwegian Cruise Line, 2880 Kilihau St. Honolulu, HI. 96819  
Port Operations Manager: Mr. Carlos Gonzalez  |  +1 786-516-4041  |  cagonzalez@nclcorp.com  

SHOPPING ASHORE GUARANTEE 
Shop with confidence. All merchants on this map have been carefully selected; each offers a 30-day guarantee to cruise line guests. This guarantee ensures buyers that all recommended 
merchants will repair or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s remorse, watches, and lost or stolen merchandise. Some watches and other branded 
merchandise will be repaired or replaced by the brand’s service centers. Many stores in port offer their own guarantees; please see sales associate for additional information. For 
purposes of determining quality and value of jewelry related to a buyer’s complaint, only appraisals secured by a buyer from gem laboratories or independent graduate gemologists not 
affiliated with jewelry retailing will be acceptable. Watches and other branded merchandise valuation comparisons must be based on retail prices offered by authorized brand retailers. 
All returns must be authorized by the merchant. Please ask about individual store return policies before purchase. The Port & Shopping Program is offered and operated solely by HFGM 
corp., Which stands behind all customer relations claims relating to the guarantee. Participating merchants have paid an advertising fee to hfgm for inclusion in this program. If you become aware of a problem 
during your cruise, please contact the Port & Shopping Guide on your ship for immediate assistance. If a problem arises after your cruise but within 30 days of the purchase date, you may initiate your claim by 
contacting the customer relations department at HFGM. HFGM corp., Is not owned by and is not an affiliate / subsidiary of Norwegian Cruise Line. For customer service, contact customer service@hfgmedia.
com / 7 w 45th street, New York, NY 10036

1. HILO HATTIE

The store of Hawaii since 1963

Offering the island’s largest selection of Kona 
coffees and other great made on Hawaii Island 
products and gifts. Largest selection of Made 
in Hawaii gifts, souvenirs and gourmet food. 
Domestic and international shipping available. 
Hundreds of clothing styles and exclusive 
Hawaiian prints. Largest manufacturer of Made 
in Hawaii resort & casual fashions.

2. DEL SOL

World’s largest retailer of color-changing 
clothing and accessories

Just Add Sun®: Del Sol Products Change 
Colors With Sunlight. Island Collection: 
One-Stop Shop For Custom Island Apparel. 
Solize™ Sunglasses: Polarized Lenses, Lifetime 
Guaranteed. Nail Polish & Accessories: Polish, 
Jewelry, Hair Clips. Sun Smart Beach: Towels, 
Totes, Balls, Water Bottles, Etc.

3. CARILOHA

Where everything is made of comfortable, 
sustainable bamboo

Feel the difference of luxuriously soft bamboo 
for yourself. Twice as soft & 3° cooler than 
cotton: sheets, towels & apparel. Bamboo 
Bedding: mattress, sheets, pillows; ships free to 
continental US. Bamboo Bath: towel sets, bath 
sheets & towels. Bamboo Apparel: shirts, socks, 
underwear & fitness.
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L A H A I N AL A H A I N A

All liquor purchased on shore will be collected at the gangway and stored until the last day of the cruise.  
You will be given a receipt at the time of collection which includes pick up information.

Location
Ship docks in 

Kahului. Lahaina 
town lies on the 
north shore of 
Central Maui.

Currency
U.S. dollar

Language
English and 
Hawaiian

Population
143,574

Transportation
‘Lahaina On Your 

Own’ tour. See 
Shore Excursion 
desk for details. 
Taxis and city 

buses available
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KAUAI POST OFFICE
Shops line Front Street on the waterfront in 
Lahaina, this old style whaling town.

DOCKING/ ANCHORAGE
The ship docks at Kahului pier.

TAKE ASHORE
SHIP ROOM KEY

PHOTO ID

CASH AND CREDIT CARDS

SHOPPING MAP

WELCOME          
TO MAUI 
Maui is the second largest 
and most visited of the Hawaiian 
Islands. It is sparsely populated 
supporting less than one tenth of the state’s population 
and is home to pineapple, sugar cane, cattle ranches, and rain 
forests. The island is home to Haleakala, the largest dormant volcano 
in the world, consisting of 30,000 feet of hardened lava rising from 
the ocean floor capped by a huge crater. Speaking of the ocean here, it is 
estimated that 50% of the world’s humpback whales return here to give birth 
and mate. Lahaina is Maui’s main city and was once the home of Hawaiian 
kings and queens. Today, Lahaina hums with vibrant tourist activity. Lahaina, 
often called the “jewel in the crown of Maui,” is the second most visited spot 
on Maui after the beaches. Enjoy your day exploring Maui.


