
SHOPPING ASHORE GUARANTEE 
Shop with confidence. All merchants on this map have been carefully selected; each offers a 60-day guarantee to cruise line guests. 
This guarantee ensures buyers that all recommended merchants will repair or replace any unsatisfactory item, excluding buyer’s 
negligence, buyer’s remorse, watches, and lost or stolen merchandise. Some watches and other branded merchandise will be 
repaired or replaced by the brand’s service centers. Many stores in port offer their own guarantees; please see sales associate for 
additional information. For purposes of determining quality and value of jewelry related to a buyer’s complaint, only appraisals 
secured by a buyer from gem laboratories or independent graduate gemologists not affiliated with jewelry retailing will be 
acceptable. Watches and other branded merchandise valuation comparisons must be based on retail prices offered by authorized 
brand retailers. All returns must be authorized by the merchant. Please ask about individual store return policies before purchase. 
The Port & Shopping Program is offered and operated solely by HFGM Corp. which stands behind all customer relations claims 
relating to the guarantee. Participating merchants have paid an advertising fee to HFGM for inclusion in this program. If you 
become aware of a problem during your cruise, please contact the Port & Shopping Guide on your ship for immediate assistance. If 
a problem arises after your cruise but within 30 days of the purchase date, you may initiate your claim by contacting the customer 
relations department at HFGM. HFGM Corp. is not owned by and is not an affiliate / subsidiary of Norwegian Cruise Line. For 
customerservice„ contact customerservice@hfgmedia.com / 390 Madison Ave, 21 Floor New York, NY 10017 

EMERGENCY 
CONTACTS

CLAA ALASKA - Skagway
skagway@claalaska.com - Phone: 907 983 2815
Steward Stepehns Cell: 907 983 2815

Skagway 
Cruise Terminal

English US dollar  
(USD)

SKAGWAY
Port & Shopping Map

  WELCOME TO SKAGWAY
  Rich in gold rush history, the small town of Skagway welcomes more than a million visitors in the 
summer months. Start off your trip at one of its famous watering holes, the Red Onion Saloon, once 
Alaska’s most exclusive brothel. Today, the place embraces the spirit of ‘98 with costumes and an 
upstairs museum. Across the street, the former White Pass & Yukon Railroad Depot is the current 
HQ for the visitors center, with a gold rush museum next door. For a fun downtown tour, board the 
yellow 1920s-style streetcar, or take a flight-seeing tour by helicopter, catamaran, canoe or kayak. 
Nature-lovers, don’t miss the Chilkat Bald Eagle Preserve, about 20 miles away.

From the port, it’s a 10-minute walk 
or short shuttle ride to historic 

Broadway.

HOW TO GET  
TO DOWNTOWN

THESE FEATURED BUSINESSES HAVE PAID TO BE INCLUDED IN THE PROMOTION.
The stores in this promotion have agreed to provide you with a 60-day guarantee that is detailed in full on your shooping map. This guarantee excludes 
loss, theft, buyers negligence, or buyers remorse. Many stores in port, including stores that do not participate in the program, offer their own guarantees



SKAGWAY, ALASKA 1. EFFY JEWELRY
Handmade Fine Jewelry Since 1979; Direct from 
NYC’s Diamond District, Now Selling to the 
Public 

Unique pieces play with exquisite design 
and brilliant color. Every piece of Effy jewelry 
comes with a lifetime guarantee. Shop 
multiple collections including white, yellow 
and black diamond jewelry and an assortment 
of colored gemstones, including tanzanite, 
rubies, sapphires and more.

2. EFFY HEMATIAN NEW YORK 
BOUTIQUE 
Shop New Collections Inspired by Brilliant 
Colored Gemstones 

An array of one-of-a-kind designs, each 
curated around an exquisite colored 
gemstone. Collections feature Paraiba 
tourmaline, yellow diamonds, opals, rubies, 
emeralds, tanzanite and more. Featuring 
Paraiba tourmalines, yellow diamonds, opals, 
rubies, emeralds, tanzanite & more. 

3. CARILOHA 
Soft, Sustainable Bedding, Bath, Apparel Made of 
Eco-Friendly Bamboo Viscose

Feel the Difference of Ultra-Soft, Carbon-
Neutral Bamboo for Yourself. Twice as Soft 
and 3 Degrees Cooler than Cotton; Odor, 
Allergy Resistant. Bedding Suite™: Mattress, 
Base, Sheets, Pillows - Bundle, Save up to 
$700. Bamboo Bath: Towel Sets, Bath Sheets, 
Robes - Ship Free to Continental US. Exclusive 
Alaska Collection: Sheets, Shirts, Underwear, 
and More

4. DEL SOL 

Exclusive Alaska Clothing, Accessories Change 
Colors w/ Sunlight + EV Motor Scooters

Exclusive Alaska Collection: One-Stop 
Shop for Alaska-themed Apparel. Solize™ 
Sunglasses: See Glaciers thru Polarized, 
Lifetime -Guaranteed Lenses. Nail Polish & 
Accessories: Alaska-Exclusive Polish, Jewelry, 
Hair Clips. Sun Smart Alaska: Hats, Water 
Bottles, Sunglasses, Tote Bags, Etc. Island 
Cruz: Fat-Tire, Sit-Down EV Motor Scooters (25 
mph max speed) Ship Free 
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MONARCH JEWELS 

Orocal, Mark Henry, Kabana, 
Korite, FOPE, John Hardy, True Love

BRAND FINDER

5. MONARCH JEWELS
Alaska’s Largest Independent Jewelry Retailer

Largest selection of natural Gold Nuggets, 
Gold Quartz Specimens, and Jewelry. Orocal, 
FOPE, Kabana, Mark Henry, Korite,Tissot and 
John Hardy

6. ALASKA CHRISTMAS STORE
Alaska Santas, Ornaments, Nativities & Dolls

Made in Alaska, exclusive Christmas 
specialties such as Santas, ornaments and 
nativities. Local Precious Moments Alaska 
doll collection. Friendly customer service, 
locally owned for 36 years.

7. RED ONION SALOON 
Where the Ladies Never Miss a Trick

World famous good-time gold rush bar, 
restaurant and brothel museum. Ghost 
& Goodtime Girls tour is a don’t-miss on 
Skagway lists, you’ll feel like you stepped 
back in time! See the Shore Excursions team 
for details.Alaskan beers on tap, delicious 
pizza, nachos, wraps & more!

8. KIRMSE’S CURIOS
Life Is Too Short for Ordinary

Experience something special at this family-
owned antique store since 2001. In-house 
custom-designed gold nugget and jade 
jewelry. Local Alaska favorites: ulu knives, 
fused glass, historical totems and Christmas 
ornaments

9. LUMBERCHAUN AXE THROWING
Let out your inner Alaskan……WITH AXES!!!!

Multiple Targets to choose from for Axe 
Throwing! Perfect activity to fit in between 
excursions and shopping. No Experience 
Required. Ages 8+ with closed toed shoes are 
welcome.
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